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Truckers 2007

Our Seventh Annual Trucking Seminar was once again a Great Success with agents attending
from 11 states. Our Thanks go out to Tommy Ruke for providing an exciting and fast paced day
of continuing education.

One of our seminar highlights was an important loss control presentation and film provided by
Bob Perew and Shawn Alexander of Carolina Casualty. The film stressed the importance of
adhering to clearly established driver qualifications and loss control management.

We had several company "celebrity" guests again this year. From Scottsdale Insurance we
welcomed Darlene Gillow, Regional Transportation Manager and Angela Harrison, Underwriter.
From Gen Star, we welcomed Greg Woods. From the Carolina Casualty Underwriting
Department we welcomed Joe McGill, Fleet Manager; Sharon Andrews, Program Manager; and
Cyndi Johnston, Underwriter. Bell & Clements was represented by Jason Harding, who
unfortunately, due to illness, could not be in the meeting.

Our Sunday evening reception party at the Whispers Lounge was a packed house and a great
time. If you have not been to this informal gathering before, it is a wonderful opportunity to
simply get to know our underwriters, company personnel and other transportation agents.

As many of you know, successful marketing of transportation insurance involves both what you
know and who you know. We at Creative are happy to provide this event to our producers to
show our commitment to a partner centric culture. We thank all in attendance for coming and
wish you a great year!

Have a Good Day!
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Doug Setters



